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1. Who I am
This Privacy Policy explains how I collect, use, store and protect your personal information when you visit my website, contact me, sign up to receive updates or express an interest in my books, events or services.
I am the data controller responsible for your personal information.
Author: Tracy Bullock
Website: www.tracybullockauthor.com
Email: tracy@thefairytalemum.com
In this policy, “I”, “me” and “my” refer to Tracy Bullock.
I respect your privacy and am committed to handling your personal information lawfully, fairly and transparently in accordance with applicable UK data protection law.

2. What personal information I collect
Depending on how you interact with my website, I may collect:
· Your name – so I can address you appropriately.
· Your email address – so I can respond to enquiries or send updates you have requested.
· Information you provide voluntarily – such as the content of a message, your interests, or details about an event, book purchase or collaboration you enquire about.
· Communication preferences – including whether you have agreed to receive marketing emails.
· Technical information – such as your IP address, browser type, device information and website usage data, where collected through cookies or similar technologies.
I only collect personal information that is relevant and necessary for the purposes explained in this policy.
Please do not provide personal information about children or other individuals unless it is necessary for your enquiry and you are authorised to share it.

3. How I collect your information
I collect personal information when you:
· Complete a contact or enquiry form on my website.
· Sign up to my mailing list or newsletter.
· Request information about my books, school visits, author events or services.
· Contact me directly by email or through another communication channel.
· Interact with my website, where cookies or similar technologies collect technical information.
I do not knowingly purchase personal email lists or collect personal information for marketing without a lawful basis.



4. How I use your information and my lawful basis
I use your personal information only for specific, lawful purposes.
	Purpose
	Lawful basis

	Responding to enquiries and requests you make
	Legitimate interests, or steps taken at your request before entering into a contract

	Managing bookings, purchases or services you request
	Contract

	Sending newsletters, book news, event announcements and promotional updates where you have opted in
	Consent

	Maintaining records of marketing consent and unsubscribe requests
	Legal obligation and/or legitimate interests

	Protecting my website, preventing misuse and maintaining security
	Legitimate interests

	Meeting legal, accounting or regulatory obligations
	Legal obligation



Where I rely on legitimate interests, these are to operate my author business, respond to genuine enquiries, maintain website security and manage my professional relationships. I will consider your rights and interests and will not use your information in ways that unjustifiably override them.
Where I rely on consent, you may withdraw it at any time.

5. Email marketing and newsletters
If you choose to subscribe to my mailing list, I may use your name and email address to send you:
· News about my books and writing.
· Updates about new releases and publications.
· Information about author events, school visits or appearances.
· Occasional competitions, offers or other relevant promotional content.
You will only receive marketing emails where you have given the required consent or where another lawful exception applies.
Signing up to receive a response to an enquiry does not automatically subscribe you to marketing emails.
You can unsubscribe at any time by clicking the unsubscribe link in any marketing email or by contacting me at tracy@thefairytalemum.com.
I will act on unsubscribe requests promptly and will not continue sending marketing emails once you have withdrawn your consent.
I may retain a minimal record of your email address and unsubscribe status to ensure that I respect your preference and do not inadvertently contact you again.
I do not sell or rent my mailing list to other businesses.

6. Who I share your information with
I do not sell your personal information.
I may share your information with trusted service providers where necessary to operate my website and author business, including:
· Website hosting and website management providers.
· Email and mailing-list platforms.
· Contact form and customer relationship management services.
· IT, security and technical support providers.
· Professional advisers, where necessary.
· Public authorities or regulators where required by law.
These providers may process personal information on my behalf and are required to protect it and use it only for authorised purposes.
I will only share the information necessary for the relevant service or purpose.
If I collaborate with another author, publisher, event organiser or organisation, I will only share your personal information where necessary, lawful and appropriate. I will not add you to another organisation's marketing list without the required permission.

7. How long I keep your information
I retain personal information only for as long as necessary for the purposes for which it was collected.
My intended retention periods are:
· General enquiries: up to 24 months after the enquiry has been resolved, unless a longer period is reasonably necessary.
· Mailing-list subscribers: until you unsubscribe or withdraw consent, with periodic reviews of inactive subscribers.
· Booking and customer records: for the duration of the relationship and any additional period required for legal, tax or accounting purposes.
· Consent and unsubscribe records: for as long as reasonably necessary to demonstrate compliance and prevent unwanted marketing.
· Website technical and security logs: for a limited period appropriate to security and troubleshooting needs.
When information is no longer needed, I will securely delete it or anonymise it.

8. Cookies and website analytics
My website may use cookies and similar technologies to ensure that it functions properly and to understand how visitors use it.
Cookies may include:
· Strictly necessary cookies, which are required for the website to function.
· Analytics cookies, which help me understand website traffic and improve the site.
· Marketing or tracking cookies, if used, to measure or personalise promotional activity.
Where required by law, I will ask for your consent before using non-essential cookies or similar technologies.

9. International transfers
Some of the service providers I use may process personal information outside the United Kingdom.
Where personal information is transferred internationally, I will ensure that appropriate safeguards are in place in accordance with applicable data protection law. These may include UK adequacy regulations, the UK International Data Transfer Agreement, or the UK Addendum to the EU Standard Contractual Clauses.
You can contact me if you would like further information about international transfers relevant to your personal information.

10. How I protect your information
I take appropriate technical and organisational measures to protect personal information against accidental loss, unauthorised access, alteration, disclosure or destruction.
These measures may include:
· Using reputable website and email service providers.
· Restricting access to personal information.
· Using appropriate passwords and security measures.
· Keeping software and systems updated.
· Reviewing the information I collect and how it is stored.
No method of transmission or storage is completely secure, but I take reasonable steps to protect the information entrusted to me.

11. Your data protection rights
Under applicable UK data protection law, you may have the right to:
· Access the personal information I hold about you.
· Rectify inaccurate or incomplete information.
· Request erasure of your personal information in certain circumstances.
· Restrict processing of your information in certain circumstances.
· Object to processing based on legitimate interests, including direct marketing.
· Withdraw consent where I rely on consent.
· Request data portability where the relevant legal conditions apply.
· Complain to the Information Commissioner's Office (ICO).
You can exercise your rights by contacting me at tracy@thefairytalemum.com.
I may need to verify your identity before responding to a request.
I will respond within the time period required by law, usually one month. In certain circumstances, this may be extended in accordance with applicable law.

12. Children's privacy
My website is intended primarily for adults, including parents, carers, teachers, librarians, book buyers and event organisers.
I do not knowingly collect personal information directly from children for marketing purposes.
If a child wishes to contact me or participate in an activity involving personal information, I encourage them to do so with the involvement of a parent, guardian or appropriate adult.
If I become aware that I have collected personal information from a child in circumstances where it should not have been collected, I will take appropriate steps to address this, including deleting the information where appropriate.
If you believe a child has provided personal information to me, please contact tracy@thefairytalemum.com.

13. Links to other websites
My website may contain links to third-party websites, including publishers, booksellers, social media platforms and event organisers.
I am not responsible for the privacy practices or content of those websites. When you visit another website, you should read its privacy policy.

14. Changes to this Privacy Policy
I may update this Privacy Policy from time to time to reflect changes in my website, business practices or legal requirements.
The latest version will always be available on my website, with the date of the most recent update shown at the top.
Where required, I will notify you of significant changes.

15. Contact and complaints
If you have any questions about this Privacy Policy or how I use your personal information, please contact me:
Email: tracy@thefairytalemum.com.
You also have the right to complain to the UK Information Commissioner's Office (ICO):
Website: https://www.ico.org.uk
Helpline: 0303 123 1113
I would appreciate the opportunity to address your concerns first, but you are entitled to contact the ICO at any time.
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